
Message from Jonathan Chaplan, RDG: Important information on COVID-19 (Novel Coronavirus) 
March 6, 2020 
 
Colleagues, 
  
You likely have questions about what the Department of Justice is doing to mitigate the impacts of 
COVID-19 (Novel Coronavirus) in our workplace. I want to ensure everyone that your health and safety is 
our top concern. 
  
The BCRO management team and our department are working with our Government of Canada 
partners, including the Public Health Agency of Canada, Treasury Board Secretariat, Health Canada, and 
others on mitigation and business continuity plans. More detailed communications will be sent to all 
Justice employees in the coming days.   
  
Prevent the spread 
 In the meantime, please continue to think ahead about the actions you can take to stay healthy 
and prevent the spread of any illness, especially respiratory infections. 
  
The best way to prevent the spread of infections is to:  

 wash your hands often with soap and water for at least 20 seconds 

 avoid touching your eyes, nose or mouth, especially with unwashed hands 

 avoid close contact with people who are sick 

 cough and sneeze into your sleeve and not your hands 

 stay home if you are sick to avoid spreading illness to others (including minor illnesses such as 
cough and cold.  If you have lingering symptoms of illness, speak with your manager about 
working from home until you are better) 

 call ahead if you are ill and must visit a health care professional, or tell them when you arrive 
that you have a respiratory illness. HealthLink BC contact information is here: 
https://www.healthlinkbc.ca/services-and-resources/about-8-1-1 

  
Obey authorities if you’re advised to self-quarantine. 
  
Update your profile / Test remote access 
 Ensure your profile is up-to-date in the Justice Professional Registry of Employees so that you receive 
real-time alerts in the event of an incident or emergency. You should also make sure your personal 
information and emergency contacts in PeopleSoft are current. 
  
Whether you use GCSRA or JUSaccess to telework, test your remote connectivity to ensure it works. If 
you have a laptop at home that you use to connect to the Justice network, it is important that you 
connect monthly so that required updates are installed. If regular updates are not installed, the laptop 
may be required to be replaced completely. Please contact the Help Centre for more information or if 
you need technical support. 
 
More information 
 Go to Canada.ca for the latest information on the situation in Canada:  
Coronavirus disease (COVID-19): Outbreak update 
Know the facts about coronavirus disease (COVID-19)  

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#p
https://www.healthlinkbc.ca/services-and-resources/about-8-1-1
http://infonet/repertoire/Profil.aspx?mode=2
https://hrms-sgrh.justice.gc.ca/psp/GC89PROD/?cmd=login&languageCd=ENG
mailto:helpcent@justice.gc.ca
http://canada.ca/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/know-facts-about-coronavirus-disease-covid-19.html


 
  
Please speak with your manager if you have any work-related questions or concerns. 
 
Sincerely, 

 
Jonathan Chaplan 
Regional Director General 

 


